Privacy Statement Embodied pleasures

Embodied pleasures will process and use your personal data in a safe and careful manner, in accordance with the General Data Protection Regulation. This privacy statement indicates which personal data Embodied pleasures processes, for what purpose and how Embodied pleasures subsequently handles these personal data. For questions about your privacy please contact info@embodiedpleasures.com.

For all additional information on the protection of personal data, please visit 
www.autoriteitpersoonsgegevens.nl.


Application 
Embodied pleasures is responsible for the processing of your personal data. Embodied pleasures is located in (8023 XD) Zwolle at the Abel Tasmanstraat 79 and is registered in the Commercial Register of the Chamber of Commerce under number 67639038.


What personal data does Embodied pleasures process? 
Here you can find a summary of the personal data Embodied pleasures processes, with what purpose Embodied pleasures processes these data and what legal basis Embodied pleasures has to process these data of you. You can also read how long your personal data will be kept. 

For communicating with the client 
If you have questions for Embodied pleasures, your (company) name, email address and the content of your message will be processed. Embodied pleasures stores these data in order to be able to help you as best as possible in answering your question. These data are processed in order to execute the agreement. Embodied pleasures shall retain this data for 2 years after the conclusion of the agreement.

To be able to perform the services of Embodied pleasures
To ensure that Embodied pleasures can perform its services, your (business) name, email address, address and telephone number are processed. These data are processed by reason of the execution of the agreement. Embodied pleasures shall retain this data for 5 years after the conclusion of the agreement.

For making an offer 
Embodied pleasures processes your (company) name, address and e-mail address when you submit a request for a quotation. Embodied pleasures uses this data to make you a satisfied customer during the agreement and to be able to contact you. These data will be kept for 2 years after the end of the agreement. 

For invoicing and financial administration
For invoicing and financial administration Embodied pleasures processes your (company) name, invoice address, email address, bank details, invoice number and outstanding balance. Without these data Embodied pleasures cannot process your payment. According to a legal obligation Embodied pleasures has to save these data for 7 years. After this period Embodied pleasures will remove and/or anonymize this data. 



To send newsletters  
To send newsletters Embodied pleasures processes your (company) name and e-mail address. Embodied pleasures processes this data to be able to perform its services. Embodied pleasures will remove this data as soon as you decide not to receive newsletters anymore.  

Complaints 
If you have a complaint about the services of Embodied pleasures, Embodied pleasures will process your (company) name, email address and the content of your message about your complaint. This data will be processed to achieve the best possible solution during the agreement. Embodied pleasures shall retain this information for 2 years after the conclusion of the contract. 

Reviews
When you post a review on Embodied Pleasures, your (company) name, email address and the content of your review are processed. Reviews may be placed on the website or social media of Embodied pleasures out of commercial interest. Reviews will be retained until it closes down its business, unless you request removal sooner. 


How does Embodied pleasures obtain your personal data? 
Embodied pleasures obtains your personal data because you actively provide them to Embodied pleasures in an introductory meeting, by e-mail or through the contact form on the website. 


Sharing personal data with third parties
Embodied pleasures will not provide your personal data to third parties, other than to meet accounting and other administrative requirements. These third parties are bound to secrecy under a processing agreement and / or a legal obligation. Under mandatory provisions of laws and regulations, Embodied pleasures may be required to share your personal data with third parties. If disclosure of personal data to third parties is necessary in order to execute the contract, Embodied pleasures will ask your prior written consent. 

With companies that process your personal data on behalf of Embodied pleasures, Embodied pleasures will, if necessary, enter into a processing agreement with these companies to ensure the same level of security and confidentiality of your personal data. Embodied pleasures will never sell your personal data to third parties.


Automated decision-making 
Embodied pleasures does not use automated decision making. The personal data which Embodied pleasures uses, are always processed by a person. 


Your rights
You have the right to see, correct or remove your personal data. You also have the right to withdraw any consent for data processing and the right to data portability. 

You can at all times request access to, correction, deletion, withdrawal of consent or data transfer of your personal data. To exercise your rights, please send your request to info@embodiedpleasures.com. Embodied pleasures will assess your request as soon as possible, and at the latest within 30 days. If Embodied pleasures cannot comply with your request, Embodied pleasures will always inform you why your request was rejected. Embodied pleasures is entitled to verify your identity when making such a request. 

Personal data will not be deleted to the extent that their retention is required by law. When a request for removal is fulfilled, your personal data will be removed within 30 days.

Cookies
On the website of Embodied pleasures technical, functional and analytical cookies are used. A cookie is a simple, small text file that is sent with the first visit to the website and stored by your browser on the hard drive of your computer, tablet or smartphone. Embodied pleasures uses technical cookies that are necessary for the technical processing of the website and ensure that certain parts of the website work properly and keep your user preferences. By placing functional cookies Embodied pleasures ensures that you can easily visit the website. Technical and functional cookies may be placed without your permission. 

To gain insight into the number of visitors to the website, analytical cookies are used. The data that is collected in this way is anonymised. Google will not use this information for its own purposes. Embodied pleasures has signed a processor agreement with Google, to ensure the same level of security and confidentiality of your personal data. Embodied pleasures uses analytical cookies only to count visitors to the website, so these cookies may be placed without your permission. 

You can opt out of cookies by setting your internet browser to not store cookies anymore. You can also delete previously stored information via your browser settings. 


Changes to this privacy statement 
Embodied pleasures reserves the right to change this privacy statement at any time. On the website of Embodied Pleasures you will always find the most recent version. If an amended privacy statement has consequences for the way Embodied pleasures processes your personal data, you will be informed by e-mail. 


Objection and right of complaint
If you believe that the provisions in this privacy statement are not complied with by Embodied Pleasures, you can object to Embodied Pleasures.
Embodied Pleasures also informs you of the possibility of submitting a complaint to the Dutch Data Protection Authority. You can file a complaint via the link below. 
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